
PRESUMPTIVE CHARITY 
SCORING

·	 Ensure your patients are 
getting the financial 
assistance they need

·	 Reduce paperwork for the 
patient and your staff

·	 Better public relations within 
the communities you serve

·	 Help retain your non-profit 
status

·	 Concentrate collection 
efforts on the consumers 
that have the ability to pay

Please contact  
us for a rate quote.

ccbclientservices@ccbinet.com
www.ccbinet.com

CREDIT
COLLECTIONS
BUREAU

CCB’s presumptive scoring combines external (FPG) Federal 
Poverty Guideline % Score with a customized Propensity to 
Pay Score. The algorithm also ensures that the consumer has 
not made any recent payments to CCB.

FPG Score: Is derived from external database that utilizes 
demographics, public record info, median household income, 
and average household size.

Propensity to Pay Score: Is derived from CCB’s internal 
database, and Trans Union databases. The customized scores 
are then utilized to scrub your placements and return any 
accounts that fall within the appropriate presumptive charity 
parameters.

This can be done pre or post bad debt.

Lower your bad debt and increase your 
charity dollars without the risk of your

bad debt revenue decreasing!


